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Lenovo Bid Platform

Create and Manage Deal Registrations



Deal Registration (DR) is available in LBP via single sign-on through the Partner Hub

Get a quick view of active changes in the Partner Hub, then go to LBP to manage and create deal registrations

Deal Registration Navigation in the Partner Hub:
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The Navigator Pane is used to move throughout LBP

Use the Navigation Panel to Create new Deal Registration or search for existing Deal Registrations which you own

Use the switch button to toggle 
between PCSD and DCG
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Hide the navigator when you need more 
room to display information
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The disclaimer may change based on 
your market and BG
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Create a new Deal Registration from the 
Navigator (details on following slides)
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Search for an existing Deal Registration 
(details on following slides)
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End Customer Results
Look carefully for your customer… try to use different searches in case names or addresses are stored differently.

If your company already has a DR or a pending one, the 
number is shown so you can open it and check the 
details
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Matches to your search are displayed in a list. There 
may be several pages of results: look through all results 
to identify the customer you are looking for 
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Customers that have existing Deal Registration 
activity or a special states are displayed with colors as 
follows:

• Red = Blocked, Customer not available for DR
• Yellow = Registered by others, possibly request an 

Investment review 
• Green = Registered by you, your company has an 

existing deal reg for this customer
• Blue = Pending for you, another DR is in pending status 

for your company for this customer
• Grey = Pending for others, another DR is in pending 

status for another company
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Some customers may be blocked from Deal Reg. You will 
see this message if no DR is possible04
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Creating a New Customer
If you need to create a new customer request, be careful! Lenovo may reject your request if it is a duplicate.

Important: you can immediately proceed with your Deal 
Registration request after this. You do not have to wait 
for Lenovo to approve. However, while Lenovo is 
checking your request you will see a “Pending” status 
flag against the customer's name in Deal Registrations 
and Bid Requests. This is to remind you that it is still 
possible that Lenovo could reject your request… if this 
happens then all Deal Regs and Bid Requests that used 
that end customer will be Rejected or Withdrawn! 

03

Request Investment Review
Login and Select Deal 

Registration
Complete Deal Protection 

SAE form 

Take Action on Deal 
Registration

Create and Manage Deal 
Registration

Create Deal Registration

Note: Lenovo can take up to 48 hours to process a new customer request. 

Until then it will be in Pending status and may be rejected

Complete all of the mandatory fields marked with a red 
asterisk (*). Note that in some countries the VAT 
number (tax reference) may be mandatory
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After pressing Submit LBP will check the address 
details you have entered to standardize formats. It is 
recommended that you accept the standardized 
version of the address but you can still select the 
version as you entered it if you prefer 
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Select a Product for your Deal Registration
Use the Product Category description to refine your product search. 

Search the product name in the Search box. Or just 
expand/collapse the categories as needed 
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Strategic Alliance Enablement products that require 
additional approvals by other vendors are shown in the 
last section. If you select one or more of these you will be 
required to complete an additional form of information 
required by the alliance partner
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Where multiple levels of product category are shown, you 
can select at either level or a combination (here Servers 
were selected and then one type of server deselected)
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Resellers may need to select a Distributor
Any T1 Corporate Reseller will need to select if they are choosing to sell directly or through a Distributor.

Tier 1 Corporate Resellers must decide whether they 
will be selling Directly or via a Distributor. If via a 
Distributor they must select them at this stage. They 
cannot change this later.
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Resellers must select a Distributor.1
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Distributors will need to search for and select a Reseller
Users can search for Reseller through Name, BPID or Address details.

Distributors must select a Reseller Name for their 
Deal Registration.

Search for the Reseller by BPID or address ID. 

Once found, select the Reseller and click Add.
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Search and Filter Deal Registration 
The following slides cover the actions on a Deal Registration. Search and find all the related Deal Registration information using this 
functionality.

Click the My Deal Registration tab on 
the left Navigation panel.

Use the various filters to quickly and 
easily find the deal reg you are looking 
for
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Use the dropdown selector to help 
refine the search results ( e.g.,– Deal 
Registration Status - Approved).
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The results according to the search 
criteria will be displayed. 

Click the Deal Reg Number to open and 
view the Deal Reg
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Create Bid Request from Deal Registration (1 of 2)
Create a bid request after a Deal Registration is approved using this functionality. 

Click the Action drop-down button and 
select the New Bid Request option to 
create a bid request from an approved 
Deal Registration.
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Enter the bid request information and 
click the Save button to save it.
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Create Bid Request from Deal Registration (2 of 2)
Create a bid request after a Deal Registration is approved using this functionality.

The bid request is now created.03
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Extend a Deal Registration (1 of 2)
Extend the expiration date for a Deal Registration to keep it active using this functionality.

Click the Action drop-down button 
followed by clicking the Extend button.
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Enter the reason for extension in the 
Extension Reason field and click the 
Submit button. 
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Extend a Deal Registration (2 of 2)
Extend the expiration date for a Deal Registration to keep it active using this functionality.

Once the extension is submitted, the 
Deal Extension Status changes to 
Extension Submitted.
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On approval of the extension, the Deal 
Extension Status changes to Extension 
Approved, and the Expiry Date of the 
Deal Registration is updated to a later 
date.
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